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Like an old friend, we’re
always here for you.



These team members glow with professionalism, respect, and kindness.

Dutch Point Credit Union is first and foremost a wonderful friend.  The Representatives, the Team with whom 
I interact, are top notch in their skill and abilities, assisting me and my family in whatever is needed on any 
given visit.  Whether it is a loan, online banking, mortgage advice and more, these team members glow with 
professionalism, respect, and kindness.  The employees are worth their weight in gold.......and then some. As 
a family, or as an individual, I’d want them on my side.  Thank you all so very much for always being there, 
and, for always saying..............YES WE CAN.

Carl D., Member Since 1998

 Over the years we have had many humorous moments together. 

I have been a member of Dutch Point Credit Union for over 30 years and I would never bank anywhere else.
The customer service that I have come to know at the credit union cannot be matched.  The staff are all
sincere and always willing to help.  They are very knowledgeable and always go above and beyond to  help
me with my financial needs.  They are all exceptionally personable and always take the extra steps to help 
resolve my issues.  In conclusion, over the years we have had many humorous moments together.  They 
are my Dutch Point Family.

Barbara R., Member Since 1995

Everyone makes it a point to get to know you.

When you join Dutch Point Credit Union you’re not just becoming a member, you become part of the
 Dutch Point family.  From the moment you step up to the window, sit with a loan associate or meet 
with a Manager you are treated as an individual and not a number.  Everyone makes it a point to get 
to know you and is always willing to help.  You become part of a family with sincere commitment 
and dedication to their members.

Nick F., Member Since 2002

My father who was a member at DPCU told me to grab $5.00 and off we went to Wethersfield.  

I first became a member of DPCU at the age of 19.  I had gone to my local bank for a car loan,  
and was turned down.  My father who was a member at DPCU told me to grab $5.00 and off we 
went to Wethersfield.  The transaction  that day was as comfortable then as it is today.   
The staff throughout the years has always been attentive to my needs and concerns.  They  
continue  to make us feel like we are their only customers.  Convenience, caring and  
professionalism are the reasons we have added our sons and friends to DPCU membership.   
We look forward to many more years of service.

Kathleen N. Member Since 1977

Member Testimonials



People Helping People

DPCU staff and members donate over $600 in cash and non-perishable food items to Food Share for Thanksgiving.

DPCU staff dress in holiday sweaters and donate money to Operation Fuel during the Christmas Holiday.  Staff and  
members raised over $500.



We couldn’t have had a better year without you, our 
members.  In 2014, you provided us with feedback from 
our member surveys, telling us what you want from 
your credit union.  You were fair and honest with your 
responses and, based on your feedback, we were able to 
launch a number of initiatives during 2014.  The following 
are a direct result from your input:

You have choices for where you do your banking and we 
will continue to work hard to earn your business and learn 
from you what it is you want from your credit union.

As a direct result of the confidence you place in us, Dutch 
Point was the recipient of three prestigious accolades:  
we received the 2014 Wethersfield Business of the Year 
award, we were recognized by Bauer Financial as a Five-
Star financial institution, and for the first time in our history, 
Dutch Point was rated in the Top 200 of the Healthiest 
Credit Unions in the Country.  This is a tremendous 
achievement for your credit union.  These awards reflect 
the hard work from your Board of Directors and staff. 
Not all members are the same, and not all members 
have the same financial needs or goals; therefore, it is 
important that we help our members wherever they are in 
life.  It could be saving money on their car loan payments, 
getting their first mortgage, improving their credit score, 
saving enough money for a child’s education, or their 
own retirement.  Whatever that individual goal or need 
may be, members can look to us for assistance.  During 
2014 many members took advantage of credit union 
promotions -- our auto loan refinance program that saved 
them a significant amount of money on their car loans, 
a $300 “thank you” Visa Gift card for members that took 
a mortgage with us, and our Personalized Credit Check 
Up program that assisted members in getting back on 
track with their finances as well as helping them manage 
their debt. We had a Super Loan Sweepstakes where all 
members received a cash bonus for auto, personal, or 
home equity loans and were entered into a sweepstakes 
to win great prizes.

 
Respectfully submitted,

Michael W. Dwyer          Francis R.N. Proto
Chairman of the Board          President and CEO

As we look to the future, we know only one thing – It’s 
your credit union and it’s all about you.  We are working 
diligently to keep your credit union moving forward in order 
to meet your ever-changing needs. Thank you for your 
ongoing trust in Dutch Point Credit Union.  We value your 
membership and look forward to remaining your financial 
partner now and into the future.

2015 Membership Report

• Our Bloomfield community branch is now open 
to conduct business on Saturday mornings.

• Our surcharge-free ATM network expanded to 
include all Rite Aid pharmacies in Connecticut.

• We upgraded the phone system with more 
concise menu options.

• We implemented instant issue debit cards at 
our Wethersfield Branch.

Over the years we have had many humorous moments 
together. 

I have been a member of Dutch Point Credit Union for over 
30 years and I would never bank anywhere else.  The cus-
tomer service that I have come to know at the credit union 
cannot be matched.  The staff are all sincere and always 
willing to help.  They are very knowledgeable and always 
go above and beyond to  help me with my financial needs.  
They are all exceptionally personable and always take the 
extra steps to help resolve my issues.  In conclusion, over the 
years we have had many humorous moments together.  They 
are my Dutch Point Family.

Joe D., Member Since 2000

Over the years we have had many humorous moments 
together. 

I have been a member of Dutch Point Credit Union for over 
30 years and I would never bank anywhere else.  The cus-
tomer service that I have come to know at the credit union 
cannot be matched.  The staff are all sincere and always 
willing to 
help.  

Joe D., Member Since 2000



maintained practices to ensure that Dutch Point remains 
healthy and well capitalized.  The net worth-to-asset 
ratio as of December 31, 2014 was 11.04%, well above 
the 7.00% minimum capital level for “well capitalized 
credit unions” established by the National Credit Union 
Administration.

We are committed to remaining a financially strong credit 
union.  Your Board of Directors will continue to ensure 
that Dutch Point is making smart financial decisions that 
will maintain our position as one of Connecticut’s leading 
credit unions.   In the year ahead we will continue to 
provide sound products and services that will enable you 
to achieve your financial goals.  We value the trust you 
place in us year after year and thank you, our member 
owners, for your continued support.  

Respectfully submitted,

 
August L. DeFrance
Treasurer

Dutch Point Credit Union continues to achieve strong 
financial performance.  This is accomplished through  
sound financial decisions combined with prudence across 
all aspects of our business and in the broad selection of 
products and services we bring to our members.

2014 proved to be another good year for your credit union.  
With more than 21,000 members enjoying the benefits 
of competitive deposit and loan rates, assets at year-end 
were $232.8 million.  Consumer demand for personal and 
auto loans was strong, and the mortgage loan refinance 
market continued to be robust as interest rates remained 
low.  The loan portfolio increased by $4.0 million or by 
3.7% as compared to 2013 balances.   Net Income for 
2014 was $1.0 million representing a return on assets 
(ROA) of approximately .44%. 

The quality of the credit union’s assets remains high.  
This is based on the most recent State of Connecticut 
Department of Banking examination, which measures the 
safety and soundness of your credit union.  Additionally, 
the credit union’s financial performance continues to be 
recognized on a national level.  This recognition comes 
from earning a Five-Star rating, which is the highest rating 
available from Bauer Financial.   

The DPCU Board of Directors and management team 

It is the belief of the Supervisory Committee that Dutch 
Point Credit Union is financially solid and is being operated 
in a safe and sound manner. 
 
The Committee appreciates your continued confidence in 
our oversight role.  The support and cooperation of the 
Board of Directors, management, and employees has as-
sisted us in the performance of our duties and is greatly 
appreciated.

Respectfully submitted,

 
Steven W. Miller 
Chairman

Dutch Point Credit Union’s Supervisory Committee is ap-
pointed by your Board of Directors and is responsible for 
assuring the financial strength of the credit union through 
sound financial discipline.

The Committee oversees a variety of audits and re-
views to ensure compliance with state and federal 
regulations, credit union by-laws, and generally ac-
cepted accounting principles (GAAP).  In addition, the 
Committee supervises an annual external audit of the fi-
nancial records of the credit union, verifies member ac-
counts, and reports the results to the Board of Directors.  
  
The Certified Public Accounting firm of Orth, Chakler, Mur-
nane and Company, CPAs, has been retained to perform a 
financial statement audit as of December 31, 2015.  

2015 Treasurer’s Report

2015 Supervisory Committee Report



LIABILITIES:
    Members’ share and  
         savings accounts  $219,642,750           $204,801,042 
    Accounts payable and  
         accrued liabilities        1,560,466                 1,433,055 
               Total liabilities     221,203,216             206,234,097 

Commitments and contingent                                 
    liabilities        ---                        --- 

MEMBERS’ EQUITY:
    Regular reserve        4,104,788                 4,104,788 
    Undivided earnings      22,007,836               20,629,410
    Equity acquired through         1,810,409                1,810,409
         merger 
    Accumulated other  
     comprehensive income/(loss)      (404,240)                (11,638) 
            Total members’  
             equity                          27,518,793                 26,532,969
        
             Total liabilities and  
             members’ equity     $248,722,009      $232,767,066

Cash                  $   1,547,341      $     1,771,003

Investments:
   Available-for-sale        4,879,476            4,985,172
   Held-to-maturity                    61,554,832          60,287,338
   Other                                   51,729,714           44,613,463

Loans to members, net of       
   allowance for loan losses      121,951,334         114,356,346

Accrued interest receivable:
   Loans             284,481               304,774
   Investments            145,859               146,120
Property and equipment        2,886,423            2,980,828
Prepaid and other assets        1,604,660                 1,234,191
NCUSIF deposit                         2,137,889            2,087,830 

          

Total assets                 $248,722,009           $232,767,066  

Statements of Financial Condition
Assets

As of December 31,            2015                      2014

INTEREST INCOME:
    Loans to members          $  5,928,549       $  5,899,630 
    Investments                             1,191,479             932,098
          Total interest income              7,120,028          6,831,728
 
INTEREST EXPENSE:
    Members’ share and  
         savings accounts                      552,832             565,025 
           
   Net interest income         6,567,196          6,266,703

PROVISION FOR LOAN LOSSES:      439,020             529,507
    Net interest income after 
         provision for loan losses        6,128,176          5,737,196

NON-INTEREST INCOME:          
    Fees and service charges           3,538,697           3,486,891
 
                                                   9,666,873          9,224,087
 
 
NON-INTEREST EXPENSE:          
     Compensation and employee  
         benefits                                   3,951,961          3,946,342
     Office operating costs              3,419,032          3,314,552
     Other      917,454             938,349
           Total non-interest expense      8,288,447          8,199,243 

   Net income           $  1,378,426        $ 1,024,844

For a complete copy of the Audited Financial  
Statements, please contact the credit union.

Liabilities and Members’ Equity

As of December 31,             2015                      2014

Statements of Income

For the years ended December 31,   2015               2014

2015 Financials



Michael W. Dwyer, Chairman
John L. Gombotz, Vice-Chairman
August L. DeFrance, Treasurer
Dorothy J. Sullivan, Secretary
Robert E. DeRoehn, Assistant Treasurer
Roland Deslippe, Director
Steven W. Miller, Director
Francis R.N. Proto, Director
Richard S. Zajack, Director 
 
Marguerite Rose, Advisory Director

Steven W. Miller, Chairman
Michael E. Curtin, Member
Timothy Tuell, Member

Francis R.N. Proto, President and CEO
Charlyn Tanner, Chief Financial Officer
Anthony Sacchetti, Chief Member Development Officer

Board of  Directors Supervisory Committee

Michael E. Curtin, Chairman
Randall J. Thibodeau, Member
Timothy Tuell, Member

Nominating Committee

Credit Union Executive Officers

  Dutch Point Credit Union offers members the following and more...

Savings

• Primary
• Money Market Accounts
• Holiday Club Accounts
• Special Purpose Accounts
• Share/IRA Certificates
• Traditional and Roth Individual Retirement Accounts
• Coverdell Education Savings Accounts

Checking

• Always Free Checking
• Advantage Checking
• Accelerated Checking

Loans

• New/Used Auto Loans
• Unsecured Loans
• Mortgages
• Reverse Mortgages
• Home Equity Loans
• Visa Platinum Card/Rewards Program

Services

• DPCU OnLine - Home Banking
• DPCU Mobile - Mobile Banking
• DPCU Mobile Remote Deposit Capture
• eStatement - Online Account Statement
• 24-Hour Person-to-Person Lending
• Visa Debit Card 
• PowerLine - Automated Phone Teller
• Bill Pay - Pay Bills Online

2015 Board of  Directors, Committee Members and Executive Officers



Credit Union Branch Locations

Wethersfield Branch Newington Branch Niantic Branch

Berlin Branch

195 Silas Deane Highway
Wethersfield, CT 06109

Branch and Drive-up Teller Hours:
Monday – Tuesday  
       8:30 a.m. – 4:00 p.m.
Wednesday 
     10:00 a.m. – 4:00 p.m.
Thursday
       8:30 a.m. – 5:00 p.m.
Thursday (drive-up)
       8:30 a.m. – 6:00 p.m.
Friday
       8:30 a.m. – 6:00 p.m.
Saturday
       9:00 a.m. – 12:00 p.m.

465 Willard Avenue
Newington, CT 06111

Branch and Drive-up Teller Hours:
Monday – Tuesday  
       8:30 a.m. – 4:00 p.m.
Wednesday 
     10:00 a.m. – 4:00 p.m.
Thursday
       8:30 a.m. – 5:00 p.m.
Thursday (drive-up)
       8:30 a.m. – 6:00 p.m.
Friday
       8:30 a.m. – 6:00 p.m.
Saturday
       9:00 a.m. – 12:00 p.m.

8 West Main Street
Niantic, CT 06357

Hours:
Monday - Tuesday   
       8:30 a.m. – 4:00 p.m.
Wednesday 
     10:00 a.m. – 4:00 p.m.
Thursday
       8:30 a.m. – 6:00 p.m.
Friday
       8:30 a.m. – 4:00 p.m.
Saturday
       9:00 a.m. – 12:00 p.m.

Eversource Energy - Berlin
107 Selden Street
Berlin, CT 06037

Hours:
Monday – Tuesday  
       8:00 a.m. – 4:00 p.m.
Wednesday 
     10:00 a.m. – 4:00 p.m.
Thursday – Friday  
       8:00 a.m. – 4:00 p.m.

Millstone Branch

Dominion Nuclear  
(restricted access)
156 Rope Ferry Road
Waterford, CT 06385

Hours:
Monday – Thursday 
       8:30 a.m. – 3:00 p.m.
 Friday
       8:30 a.m. – 12:00 p.m.

Eversource Energy - Windsor  
(restricted access)
1985 Blue Hills Avenue Ext.
Windsor, CT 06095

Hours:
Monday - Tuesday
       8:30 a.m. – 12:30 p.m.
Wednesday    
       Closed
Thursday - Friday
       8:30 a.m. – 12:30 p.m.

Windsor Branch

Bloomfield Branch

1 Wintonbury Mall
Bloomfield, CT 06002

Hours:
Monday – Tuesday  
       9:00 a.m. – 4:30 p.m.
Wednesday 
     10:30 a.m. – 4:30 p.m.
Thursday  
       9:00 a.m. – 6:00 p.m.
Friday  
       9:00 a.m. – 4:30 p.m.
Saturday
       9:00 a.m. – 12:00 p.m.

West Hartford Branch

50 South Main Street 
(Town Hall)
West Hartford, CT 06107

Hours:
Monday 
       9:00 a.m. – 4:30 p.m.
Tuesday  
       Closed
Wednesday 
     10:30 a.m. – 4:30 p.m.
Thursday 
       9:00 a.m. – 6:00 p.m.
Friday  
       9:00 a.m. – 4:30 p.m.

EQUAL HOUSING 
O P P O R T U N I T Y


